Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


1550 


(709/219).CCLS. 


USPAT; 
USOCR 


OR 


OFF 


2004/07/15 12:57 


S2 


1 


"20020143898" 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/15 12:03 


S3 


623 


((709/219).CCLS.) and (web near page) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/03 17:28 


S4 


12 


( ,, 5231499 M | "5930446" | "5931901" | "6011537" | "6029045" 
| "6084581" | "6134380" | "6198906" | "6204840" | 
"6437802" | "6441832" | "6452612" | "2002/0170068" | 
"2003/0206720").PN. 


USPAT 


OR 


ON 


2004/07/15 12:43 


S5 


3 


(("6,356,899") or ("5,796,393") or ("6,631,496")).PN. 


USPAT; 
USOCR 


OR 


OFF 


2004/07/15 12:48 


S6 


131 


"6009410".URPN. 


USPAT 


OR 


ON 


2004/07/15 12:56 


S7 


611 


(709/204).CCLS. 


USPAT; 
USOCR 


OR 


OFF 


2004/07/15 12:59 


S8 


1380 


mansfield.inv. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:00 


S9 


1546 


mansfield.inv, or fridrich.inv. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:00 


S10 


31 


(mansfield.inv. or fridrich.inv.) and customer 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:01 


Sll 


15 


(mansfield.inv. or fridrich.inv.) and customer and personal$5 


US-PGPUB; 
USPAT; 
EPO: JPO: 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:01 


S12 


6 


("5661516" | "5717923" | "5754938" | "5793972" | "5848396" 
| "5850433").PN. 


USPAT 


OR 


ON 


2004/07/15 13:10 


S13 


112 


"5717923".URPN. 


USPAT 


OR 


ON 


2004/07/15 13:16 


S14 


9 


"5717923".URPN. and ((personal$3 or customiz$5) adj 
contents 


USPAT 


OR 


ON 


2004/07/15 13:19 


S15 


59 


(information nearS customer) and ((customiz$3 or persona liz$3 
or adaptive) adj content) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:20 


S16 


47 


(information nearS customer) and ((customiz$3 or personaliz$3 
or adaptive) adj content) and (web near2 page) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2004/07/15 13:20 


S17 


44 


(information nearS customer) and ((customiz$3 or personaliz$3 
or adaptive) adj content) and (web near2 page) and product 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:44 


S18 


25 


(customer adj data) and (support adj information) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:47 



Search History 3/5/05 1:19:42 PM Page 1 
C:\APPS\EAST\Workspaces\09819427_Mansfield.wsp 



S19 


29 


personaliz$5 and customer and (support adj information) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2004/07/15 13:53 


S20 


0 


n 6542898".URPN. 


USPAT 


OR 


ON 


2004/07/15 13:50 


S21 


1 


online adj customer adj survey 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 13:54 


S22 


15 


customer adj support adj information 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/15 14:00 


S23 


11 


receiv$3 near2 (information near5 customer) and ((customiz$3 
or personaliz$3) adj content) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:10 


S24 


0 


"200193155".URPN. 


USPAT 


OR 


ON 


2004/07/15 14:04 


S25 


446 


(personaliz$3 or customiz$3 or adapt$3) nearS (content or 
"web page" or webpage or profile or information) same 
(customer or user or client) and database and training 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:16 


S26 


80 


(personaliz$3 or customiz$3 or adapt$3) nearS (content or 
"web page" or webpage or profile or information) same 
(customer or user or client) and database and training and 
"customer information" 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:17 


S27 


78 


(personaliz$3 or customiz$3 or adapt$3) nearS (content or 
"web page" or webpage or profile or information) same 
(customer or user or client) and database and training and 
"customer information" and Droduct 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:24 


S28 


41 


(personaliz$3 or customiz$3) adj content near9 ("web page" or 
webpage or website or "web site") 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:25 


S29 


38 


(personaliz$3 or customiz$3) adj content near9 ("web page" or 
webpage or website or "web site") and (customer or user) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:33 


S30 


121 


personaliz$3 adj ("web page" or "web pages" or webpage) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 14:34 


S31 


81 


personaliz$3 adj ("web page" or "web pages" or webpage) and 
(profile or preference) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 15:51 


S32 


l.U 


customiz$3 adj (ads or advertisement) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 15:51 


S33 


27 


customiz$3 adj (ads or advertisement) and ((customer or user) 
adj (profile or preference)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/16 10:03 


S34 


15 


customiz$3 adj (ads or advertisement) and ((customer or user) 
adj (profile or preference)) and web 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 15:57 


S35 


114 


customiz$3 adj (web adj page) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2004/07/15 15:58 
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S36 


32 


customiz$3 adj (web adj page) and ((customer or user) adj 
(profile or preference)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 16:11 


S37 


56 


personal$5 adj portal 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/15 16:11 


S38 


14 


personal $5 adj portal and profile 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 17:25 


S39 


3 


("6409514" | "6418298" | "6427063").PN. 


USPAT 


OR 


ON 


2004/07/15 16:32 


S40 


63 


personal$5 same technical adj support 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/15 17:25 


S41 


12 


personaI$5 same technical adj support and ((customer or user) 
adj (profile or preference)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/15 17:29 


S42 


3256 


(709/217,218,219).CCLS. 


USPAT; 
USOCR 


OR 


OFF 


2004/07/15 17:29 


S43 


210 


((709/217,218,219).CCLS.) and (personal$5 or customiz$5) 
near2 (content or "web page" or "web pages" or webpage) 


USPAT 


OR 


ON 


2004/07/15 17:49 


S44 


3497 


(707/9,10).CCLS. 


USPAT; 
USOCR 


OR 


OFF 


2004/07/15 17:49 


S45 


1795 


((707/9 / 10).CCLS.) and (personal$5) 


USPAT 


OR 


ON 


2004/07/15 17:50 


S46 


428 


((707/9,10).CCLS.) and (personal$5) and profile 


USPAT 


OR 


ON 


2004/07/15 17:50 


S47 


671 


technical adj expertise 


USPAT; - 
EPO; JPO; 
DERWENT; 
IBMJTDB 


-OR 


ON 


2005/03/04 11:23 


S48 


163 


technical adj expertise and personal$6 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 10:03 


S49 


6 


technical adj expertise and (personal$6 near (content or (web 
adj page))) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2004/07/16 12:10 


S50 


1320 


(product adj information) and (user or customer) and (profile 
or preference) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 12:11 


S51 


557 


(product adj information) and ((user or customer) near2 
(profile or preference)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 12:11 


S52 


354 


(product adj information) and ((user or customer) near2 
(profile or preference)) and (customiz$3 or personaliz$5 or 
adaptive) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 12:12 


S53 


78 


(product adj information) and ((user or customer) near2 
(profile or preference)) and ((customiz$3 or personaliz$5 or 
adaptive) near2 (content or "web page" or "web pages" or 
webpage)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 12:30 


S54 


13 


(support adj information) and ((user or customer) near2 
(profile or preference)) and ((customiz$3 or personaliz$5 or 
adaptive) near2 (content or "web page" or "web pages" or 
webpage)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2004/07/16 12:30 
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S80 


896 


((709/219).CCLS.) and customer 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/04 12:02 


S81 


595 


((709/219).CCLS.) and customer and product 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/03 17:29 


S84 


421 


((709/219).CCLS.) and customer and product and support 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/03 17:30 


S86 


360 


((709/219).CCLS.) and customer and product and support and 
web$5 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/03 17:45 


S87 


3329 


customer near product and support (personaliz$3 near web$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/03/03 17:45 


S88 


20 


("4505682" | "5059126" | "5406024". | "5825002" | "5894119" 
| "5905248" | B 5918211"l"5933813* I ,, 5938727" | 
"5969324" | "5978773" | ,, 5979757" | "6012102" | "6018650" 
| "6027024" | "6123259" | "6129274" I "6314406" | 
"6327570" | "6434530").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/04 11:12 


S89 


11941 


(customer or technical) adj (support or service) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:23 


S90 


3072 


(customer or technical) adj (support or service) and web$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:24 


S91 


620 


(customer or technical) adj (support or service) same product 
and web$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:24 


S92 


124 


(customer or technical) adj (support or service) same product 
and web$5 and personaliz$3 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:24 


S93 


126 


(customer or technical) adj (support or service) same product 
and web$5 and personaliz$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:24 


S94 


49 


(customer or technical) adj (support or service) same product 
and (web$5 same personaliz$5) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:29 


S95 


1204 


product adj regist$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:31 


S96 


177 


(customer or technical) adj (support or service) and (web$5 
same personaliz$5) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:29 


S97 


2 


S95 and S96 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:29 


S98 


10 


product adj regist$5 and (customer adj (information or profile)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:32 


S99 


17 


product adj regist$5 and (customer adj support) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/03/04 11:56 
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SIO 
0 


16 


S99 not S98 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:33 


SIO 

1 


5 


("5694546" | "5694596" | "5946664" | "6006035" | 
"6327617").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/04 11:51 


SIO 
2 


1 


("6,457,076").PN. 


USPAT 


OR 


OFF 


2005/03/04 11:51 


SIO 
3 


5 


("5694546" | "5694596" | "5946664" | "6006035" | 
,, 6327617").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/04 11:53 


SIO 
4 


22 


("3969723" | "4558413" | "4714992" | "5579537" | "5694546" 
| "5694596" | "5860012" | "587061 1" | "5896566" | 
"5959989" | "5966540" | "5991856" | "eOOeOSS'O.PN. OR 
("6457076").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/04 11:54 


SIO 
5 


1120 


((subscriber or customer) adj support) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 11:56 


SIO 
6 


9 


((subscriber or customer) adj support) near personaliz$3 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/03/04 11:57 


SIO 
7 


9 


((subscriber or customer) adj support) near personaliz$5 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 12:00 


SIO 
8 


1 


2002-707372.NRAN. 


DERWENT 


OR 


OFF 


2005/03/04 11:59 


SIO 
9 


10 


((subscriber or customer) adj support) and personaliz$5 near 
web$7 


USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:00 


Sll 
0 


33 


((709/204).CCLS.) and (user or subscriber or customer) adj 
(support) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/04 12:06 


Sll 
1 


757 


((709/204).CCI_S.) and web$7 


US-PGPUB; 
USPAT 


OR 


ON 


2005/03/04 12:06 


Sll 
6 


3296 


cisco.as. 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:10 


Sll 
7 


739 


SI 16 and product 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:20 


Sll 
8 


151 


SI 16 and product and customer 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:11 


Sll 
9 


67 


SI 16 and product and customer and web$7 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:11 


0 




olio anu proouci ana customer ana weo^/ ana ^curiTigunp/ or 
reconfigur$7) 


USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


no 

UK 


DIM 


^UUj/Uj/Ut 1Z.11 
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S12 
1 


38 


SI 16 and (technical or customer) adj (service or support) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:21 


S12 
2 


28 


S121 notS120 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:20 


S12 
3 


5522 


(technical or customer) adj (service or support) and (hardware 
or software) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 12:22 


S12 
4 


1313 


(technical or customer) adj (service or support) same 
(hardware or software) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:22 


S12 
5 


514 


(technical or customer) adj (service or support) same 
(hardware or software) and (online or on-line) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 12:22 


S12 
6 


538 


(technical or customer) adj (service or support) same 
(hardware or software) and (online or on-line or web-based) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 12:22 


S12 
7 


164 


(technical or customer) adj (service or support) same 
(hardware or software) and (online or on-line or web-based) 
and ((customer or subscriber) adj (product or profile or 
information)) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 14:16 


S12 
9 


61 


S127 and personaliz$5 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR . 


ON 


2005/03/04 12:24 


S13 
0 


1 


2002-090120.NRAN. 


DERWENT 


OR 


OFF 


2005/03/04 13:59 


S13 
1 


31 


("5103476" | "5388211" | "5390297" | "5490216" | "5528490" 
| "5579479" | "5687372" | "5701452" | "5704029" | 
"5708780" | "5710887" | "5715314" | "5724424" | "5745682" 
| "5761649" | "5778356" | "5790664" | "5790785" | 
"5799285" | "5825893" | "5925127" | "5935251" | "5944821" 
| "6023698").PN. OR ("6151707").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/04 14:10 


S13 
2 


4441 


(product or service) near (register or registration) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 14:16 


S13 
3 


1585 


(product or service) near (register or registration) and 
(customer or consumer or subscriber) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 14:17 


S13 
4 


257 


(product or service) near (register or registration) and 
(customer or consumer or subscriber) and (remote$2 same 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


Iftrtr /AO II\A 1/1.10 

2005/03/04 14:18 
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S13 
5 


248 


(product or service) near (register or registration) and 
(customer or consumer or subscriber) and (remote$2 same 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (personal$5 or custom$5) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 14:19 


S13 
6 


2 


(product or service) near (register or registration) and 
(customer or consumer or subscriber) and (remote$2 same 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and ((personal$5 or custom$5) near 
(website or web-site or webpage or web-page)) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 14:19 


S13 
7 


248 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 same 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (personal$5 or custom$5) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 14:20 


S13 
8 


209 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 same 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (persona!$5 or customiz$5) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/03/04 14:20 


S13 
9 


43 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 near 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (personal$5 or customiz$5) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 14:21 


S14 
0 


26 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 near 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (personaliz$5 or customiz$5) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBNMTDB 


OR 


ON 


2005/03/04 14:22 


S14 
1 


42 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 near 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and product 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/03/04 14:23 


S14 
2 


8 


((product or service) near (register or registration)) and 
(customer or consumer or subscriber) and (remote$2 near 
(manag$3 or configur$3 or trouble-shoot$3 or (trouble adj 
shoot$3 or diagnos$5))) and (product near (buy or 
purchas$3)) 


USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/03/04 14:23 
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